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Agenda

 Benefits of 1-800-Volunteer.org

 Managing the Volunteering Life Cycle

 Helping you grow your business

 Support for your ongoing needs

Our organizations kept saying, ‘This is so easy to use, and we are so 

busy - this process makes finding volunteers so much easier.’ 

After we showed them 1-800-Volunteer.org, we saw a increase in our 

Volunteer Center memberships.

– 1-800-Volunteer.org user

“

”



Why 1-800-Volunteer.org?

 Reach volunteers faster – available 24 hours a day

 Match volunteers by skill & availability

 Automatic online presence for your Organization

 Bilingual (English and Spanish) recruiting tools

 Track key components –volunteers, schedules …

 Provide national exposure for you



Proven Success

 Created in 2004 by the Points of Light Foundation & Volunteer 

Center National Network

 Includes over 170 Volunteer Centers and  23,000 Organizations

 Currently registers more than 200,000 Volunteers

 Coverage in 37 States

 Powers VolunteerLouisiana.gov, VolunteerWashington.org, and 

VolunteerMississippi.org

 Serves as the system behind HelpinDisaster.org, a national 

volunteer registration system for disasters



Our Advantage–

Entire Volunteering Life Cycle



Tools to Help You

Recruitment

 Volunteer Matching

 VolunteerAlert auto e-mails

 Your listings on Volunteer Center 

events calendar

 Emergency response communications

 Bilingual Navigation: English & Spanish

 National promotion



Seamless Referrals

Referrals

Agency posting, scheduling and 

automatic reminders 

Volunteer tracking and 

communication facilitation

Volunteers today just want to use the web to find and search opportunities – when it’s

convenient for them, not just during our business hours. There is no way we could

provide them that type of service (with our staff of 5) without Points of Light providing

us with 1-800-Volunteer.org.

- Diane Paluzzi, Assistant Director, Volunteer Hampton Roads

“

”



Track Volunteer Service Hours

Record of Service Hours
Volunteer’s personal record of service 

(including verified & unverified hours) 

Organizations verify actual hours 

(email reminders make it easy)



Recognize Your Star Volunteers

Recognition and Awards
Verified hours contribute to President’s 

Volunteer Service Award (PVSA)

Connect service records to award 
programs



Professional Reporting Tools

Reporting

 Improve data quality via an automated 

approval and feedback process. 

Standard and custom reports

Mass email tools



National Media Exposure

 Members gain national brand 

recognition 

 You and your Volunteer Center 

participate in local and national 

media campaigns



Questions?

Contact 

HandsOn SANTA CLARITA

(661) 294- 2573

office @scvrc.org

www.VolunteerInSCV.org

A Service of the 

Points of Light Foundation & 

Volunteer Center National Network

http://www.volunteerinscv.org/

